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Reflection Journal
   	 My experience at Daily Dreams Adult Day at 1320w Magnolia Blvd, Burbank, CA 91506 was engaging. There were a lot of elderly people to attend to. I was involved in conversations with the elderly enquiring them on their nutritional intakes and giving them advice on good nutrition. According to public health theories, three prevention models exist and are; primary, secondary and tertiary prevention models (Fraser, 2013). I used primary prevention models based on an individual's eating behavior to counsel on good nutrition to prevent an occurrence of lifestyle diseases such as diabetes, hypertension, and cardiovascular diseases among others. To those suffering from lifestyle conditions, I counseled them to improve their nutrition as a secondary and tertiary prevention model. It was a good experience being involved in conversations with the elderly on various nutrition issues.
 	Working at Daily Dreams Adult Day opened up my mind and I learned a lot. First, I became culturally competent as I was involved with various clients from different cultural backgrounds. Secondly, I learned communication skills from listening the other staff members do counseling and this helped me converse easily. Teamwork is a collaborative undertaking towards achieving the certain goal in an organization (West, 2012). I learned that each member was very active towards ensuring customer satisfaction. Through teamwork, we were able to attend too many and this helped in developing good relationships and provided healthy competitions that were motivational (Fraser, 2013). As a result of teamwork, decisions were easily made involving all members of the team. No one was left out during the decision making process.
[bookmark: _GoBack] 	In any working environment, conflicts exist and it is upon team members to possess good conflict management skills. Conflicts are important in any working environment in that it helps employees to understand their emotions and those of others and enables conflicting parties to engage in healthy conversations towards achieving lasting solutions (Trudel & Reio, 2011). I realized that conflicts arose between clients who would not come late and wanted to be served first. As a result, I had to use conflict management skills to solve the fights. I was impressed by how decisions were made without members conflicting one another. Through this, I was able to learn problem-solving skills from my colleagues. I was also impressed by how team members were actively involved in enquiring before making decisions on patient's conditions. This was part of teamwork.
 	Before my clinical, I was very worried because I did not know what to tell to the elderly. I felt the work was difficult and being involved in conversations with the elderly was intimidating and boring. Later, during the experience, I found out that it was very interesting after I learned some skills from my friends. In order to have successful conversations with the elderly, on should employ good communication techniques, look for relevant topics to talk about and being patient with them by giving them time to think (Keddie, 2013).  After the experience, I had gained skills towards improving my career. I also had learned a lot from my clients and this helped me to appreciate the cultural diversity of various people. The experience changed my view towards old people whom I that are dull. It also strengthened my beliefs and values of respect towards elder people.
 	From what I learned at Daily Dreams Adult Day, I am going to use the skills acquired towards my professional development which are problem-solving skills, teamwork, patience and decision making and conflict management skills. As a result of this skills, I will offer quality services to my clients. I will also better my interpersonal skills, boost my confidence and improve my communication skills.
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